Saying "Thank You" to others

Applications

Sending a note of appreciation
"Enjoy the little things, for one day you
may look back and realize they were the
big things." Robert Brault

Quotes

"Feeling gratitude and not expressing it is
like wrapping a present and not giving it."
William Arthur Ward

Thankful
Appreciative

Class
Grateful

Showing someone a better way to succeed
Applications

Coach
Success
Inspirational
Decisive
Charasmatic

Execution

Quotes

Accountabilty
Vision

Giving a compliment when someone
does something good

"Be a yardstick of quality. Some people
aren't used to an environment where
excellence is expected." Steve Jobs
Don't find fault, find a remedy. Henry Ford
"A good leader takes a little more than his
share of the blame, a little less than his
share of the credit." Arnold H. Glasow

Builder
Winner

Applications

Positive
Respect
Happy
Pride

Look for the good in a situation instead
of complaining
Say "sir and ma'am" to elders

Be GLAD

Receiving
See opportunity

Quotes

Expect positive outcomes

"Life is 10 percent what happens to me
and 90 percent of how I react to it.” —
Charles Swindoll
"Nothing is impossible, the word itself
says ‘I’m possible’!” —Audrey Hepburn

Hard worker

Mastery

Applications

Practice
Commitment

Study and practice everyday
Find the best and make them your peers

Excellence

"I can’t change the direction of the wind,
but I can adjust my sails to always reach
my destination.” —Jimmy Dean
Quotes
Pursuit of excellence
Ambitious
Motivated

Goal setting
Doing right things right
Discipline

“I’ve missed more than 9000 shots in my
career. I’ve lost almost 300 games.
Twenty-six times I’ve been trusted to take
the game winning shot and missed. I’ve
failed over and over and over again in my
life. And that is why I succeed.” —Michael
Jordan

Read a new book
Applications

Get up and exercise, even when the bed is warmer
Do the right things right, even when no
one is looking

"Perfection is not attainable, but if we
chase perfection we can catch excellence.”
—Vince Lombardi
Quotes

"Whatever the mind of man can conceive
and believe, it can achieve.” —Napoleon
Hill
“I am not a product of my circumstances. I
am a product of my decisions.” —Stephen
Covey

